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Not sure where to start when you’re asked about Community Engagement? 
 
Authentic engagement with communities is an area of increasing significance across government, 
community and private sectors.  This course offers participants a practical introduction to community 
engagement, teaches participants how to effectively plan for community engagement and includes 
exploration of suitable techniques.
 
This course will:
• Review and build on the planning process for community engagement
• Explore the skills needed to work on community engagement techniques
• Provide a structured approach to determining which techniques are most likely to produce 

targeted outcomes and increase participation in community engagement

INTRODUCTION TO COMMUNITY ENGAGEMENT 

Designed for organisations ready to begin the creation of a Community Engagement Plan and start 
off with a solid foundation.  We explore:

• What Community engagement (CE)  actually is
• Why it is so important for organisations, governments and other entities to consult their 

communities
• Values and CE
• Key challenges at an introductory level, CE planning methods using actual case studies.

You are encouraged to bring shareable examples of CE projects (good or bad!).  There’s opportunity 
for discussion at a practical level.

COURSE DETAILS 

This two day course offers maximum 
opportunity for participation. It is designed for 
any organisation that needs to consult and 
collaborate with their community including 
NGO’s, government agencies, local authorities, 
community organisations, peak bodies, sporting 
and service organisations. 

Delivery is via facilitated discussions with 
scenario exploration, case studies.

Workshops have a maximum of 12 students to 
enhance learning opportunities. 
 
Cost is $1,100 pp for a 2 day course fully 
catered.  Group discounts available.

Does your organisation have a truly effective Community Engagement Strategy?

Send us an email info@workingvisions.com.au to see 
how we can help or call us on 0419 688 372.
www.workingvisions.com.au


