
 

 

 

Media Release 

A focus on place-based capacity building in 2020 

Working Visions director Tracey Wilson said that the 20th year of operation for the boutique 

business will focus on Thinking Globally, Acting Locally through working with clients on place-based 

capacity-building environmental, social and economic development projects in 2020. 

“Complexity is rife, and as a business which assists clients to deal with complex change, we want to 

encourage co-design, partnership working, collective impact and collaboration at a local level,” Ms 

Wilson said. 

Part of this strategy is the introduction of the Engaging Communities: Transforming Facilitation and 

Conflict Resolution Masterclass in 2020. The Masterclass is a skills-based training course that equips 

learners with key facilitation and conflict resolution skills needed to transform community 

engagement, multi-stakeholder partnership or co-design approach. 

“Some of the complexity of engaging and working in the current paradigm is around ‘motivated 

reasoning’ where people justify a world view that’s served them in the past but, as the evidence 

mounts against it, their attempts to preserve it become more and more disparate and chaotic.” (Like 

climate change deniers, who’s views are fuelled by Bots)   

This is impacting on how governments and agencies messages are being construed and heeded.  It 

can alter the way community engagement processes are planned and managed.  In a time when 

agencies and politicians should be taking the lead, they are reticent, due to a lack of skill when 

confronting tricky or confrontational behaviour. 

“By building people’s skills in facilitating through conflict we can help them work through tricky 

situations as a group for better outcomes,” Ms Wilson said. 

Other place-based projects and partnerships will continue into 2020 including with Hope Vale 

Aboriginal Shire Council. With Council and management support, Working Visions will continue our 

whole of community work with Council in 2020, as it moves to further enhance local economic and 

social initiatives through the Hope Vale 2023 plan. 

Do your little bit of good where you are; it is those little bits of good put together that overwhelm the world.  

Archbishop Desmond Tutu 

Sometimes the world’s problems are so big we think we can do little to help.  On our own, we cannot end wars 

or wipe out injustice; but the cumulative impact of thousands of small acts of goodness can be bigger than we 

imagine.  Queen Elizabeth II 

Don’t think your single vote does not matter much.  The rain that refreshes the parched ground is made up of 

single drops.  Kate Sheppard 1848 – 1934 Women’s Suffragist, New Zealand 
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